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 ICAA Champion: introducing Wayne Senior Center
ICAA initiatives

Shape views of aging. Become an ICAA
Champion or Partner in ICAA’s Changing the Way
We Age® Campaign and help change society’s
views and expectations of aging.

To learn how you or your organization can get
involved, call the International Council on Active
Aging® at 866-335-9777 or visit
www.changingthewayweage.com

Become
an ICAA
Champion
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The Wayne Senior Center offers over 1,800 
classes and programs each year. The Center 
also has an active Fitness Center, where 
members exercise individually or with a 
trainer. Courtesy of Wayne Senior Center

In 2011, the International Council on 
Active Aging® launched ICAA’s Changing 
the Way We Age® Campaign to promote 
positive views of aging and the value of 
aging actively. ICAA Champions serve as 
role models and advocates. 

Wayne Senior Center has served the resi-
dents of Pennsylvania’s Delaware, Mont-
gomery and Chester counties for more 
than 40 years. The nationally accredited 
senior center occupies a site near the 
“Main Line” train station in Wayne, an 
unincorporated community that is part 
of Radnor Township. Some 30,000 citi-
zens live in the township, which encom-
passes suburban population centers like 
Wayne, as well as rural areas, according 
to its website.

“We have come a long way since 1975,” 
comments Executive Director Susan 
Shapiro, who joined the Center as 
program coordinator 23 years ago and 
moved into her current position five 
years later. “When we began we served 
20–30 participants each day, providing 
lunch, bingo and few other programs. 
Today, we offer everything from Zumba 
to technology classes, personal fitness 
training to mentoring opportunities, and 
local outings to trips across the country. 

We also provide a myriad of opportuni-
ties for lifelong learning.” Attendance 
grows “almost daily,” Shapiro shares, 
revealing that members now number 
more than 1,000.

Although small in size, at only 4,700 
sq. ft., “the Wayne Senior Center has a 
long reach into the community,” Shapiro 
states. “Anyone walking into our build-
ing is amazed at the amount of activity, 
number of programs and level of energy 
found here.” Most programs take place 
at the venue. However, the nonprofit 
holds yoga, tai chi and water-exercise 
classes off-site, with the help of commu-
nity partners. In 2014 alone, the organi-
zation offered over 1,800 classes, as well 
as provided information and referrals to 
more than 1,000 people.

To promote living well, the Center en-
courages adults aged 50 years and older 
“to enrich their lives through activity 
and knowledge,” Shapiro says. Its edu-
cational and recreational activities “en-
sure meaningful leisure time, promote 
health and wellness, encourage an active 
lifestyle, and provide a friendly environ-
ment for socialization.” She adds, “Our 
center is the place where seniors become 
empowered to grow, develop and get 
involved.”

The Center’s supportive atmosphere 
helps individuals “embrace this new 
stage of life with its inherent opportuni-
ties, as well as its challenges,” continues 
Shapiro, who is acutely aware that her 
diverse membership ranges in age from 
50 to 100 years. “Active aging means so 
many things to so many individuals,” 
she observes. “But, for all our members, 
it means staying healthy, active, so-
cially engaged, independent and having 
purpose, whether they are Boomers or 
older.”

An ICAA Organization Champion, 
Wayne Senior Center also strives to 
influence how people view aging. “We 
recently embarked on a strong market-

ing campaign to champion aging as a 
positive chapter in life and to let people 
know that our organization is here to 
help them optimize their years ahead,” 
Shapiro reveals. “We have rebranded 
ourselves with the help of a local consul-
tant. Our message is loud and clear, ‘If 
you are not sure how to age positively, 
we can help!’” The Center highlights 
this message through various com-
munications channels—its newsletter, 
brochures and website; the television 
program it hosts on local cable channels; 
social media; and other community 
publications. “We also take every oppor-
tunity to speak to different groups in our 
community,” Shapiro mentions. 

Still, the best messengers of the posi-
tive aging message are Center members, 
Shapiro believes. “Their range of ages 
and the depths of their experience and 
personal histories give them the unique 
perspective with which to ‘show them 
how it’s done’ in a very personal way.” 

The Center “invites the community in,” 
plus hosts Active Aging Week® and gets 
involved in as many community events 
as possible, Shapiro says. One highlight 
is the annual open house that coincides 
with Wayne’s Tree Lighting at Christ-
mas. “Visitors come in to warm up their 
frozen fingers and to enjoy hot choco-
late, homemade cookies, and our Holi-
day Miniature Train Display,” she shares. 

According to Shapiro, “People who 
would never come through the Cen-
ter’s doors come in for the open house: 
children, their parents, and often their 
grandparents. When they see our Fitness 
Center and meet some of our members, 
we know we have planted a seed that has 
changed their view of aging.”  

To learn more about ICAA’s Changing the 
Way We Age® Campaign and to become 
an ICAA Champion, visit www.changing
thewayweage.com.
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